
 

SENTIMEN ANALISIS RUMAH MAKAN RAWON SAKINAH 

DENGAN METODE NAÏVE BAYES CLASSIFIER 

 

 

 
SKRIPSI 

 
 

 

 

 

 

 

 

 

 

Disusun oleh : 

 

 

M.Ridwan 

NPM : 1855201000918 

 

 

 

 

 

 

 

 

PROGRAM STUDI INFORMATIKA 

FAKULTAS TEKNOLOGI INFORMASI 

UNIVERSITAS MERDEKA PASURUAN 

2023



 
 

I 
 

 

SENTIMEN ANALISIS RUMAH MAKAN RAWON SAKINAH 

DENGAN METODE NAÏVE BAYES CLASSIFIER 
 

 

 

 

 

SKRIPSI 
 

 

 

Diajukan Sebagai Salah Satu Persyaratan   

dalam menyelesaikan program  Sarjana Komputer (S.Kom) 

 

 

 

 

 

 

 

Oleh  

M.Ridwan  

NPM : 18.55201000.918 

 

 

 

 

 

 

 

 

 

 

 

PROGRAM STUDI INFORMATIKA  

FAKULTAS TEKNOLOGI INFORMASI  

UNIVERSITAS MERDEKA PASURUAN  

2023 
  



 

II 
 

  



 

III 
 

  



 

IV 
 

  



 

V 
 

  



 

VI 
 

DAFTAR ISI 

HALAMAN JUDUL ............................................................................................... i  

LEMBAR PERSETUJUAN .................................................................................. .ii  

LEMBAR PENGESAHAN ................................................................................... iii  

HALAMAN PERNYATAAN ................................................................................ iv 

DAFTAR ISI ............................................................................................................ v 

ABSTRAK ............................................................................................................. vii  

KATA PENGANTAR  .......................................................................................... viii  

DAFTAR GAMBAR  ............................................................................................. ix  

DAFTAR TABEL ................................................................................................. xiv  

 

BAB I PENDAHULUAN  ......................................................................................  1  

1.1. Latar Belakang  .................................................................................................. 1  

1.2. Rumusan Masalah .............................................................................................  3  

1.3. Tujuan  ............................................................................................................... 3 

1.4. Manfaat  ............................................................................................................. 3  

1.5. Ruang Lingkup / Batasan Masalah  ..................................................................  4  

1.6. Sistematika Penulisan  ....................................................................................... 4  

 

BAB II LANDASAN TEORI ................................................................................. 6  

2.1. Tinjauan Penelitian ............................................................................................ 6  

2.2. analisis sentimen ................................................................................................ 8  

2.3.procesing data ..................................................................................................... 9  

2.4. Tahap-tahap Pembentukan Sistem Pendukung Keputusan ................................ 9  

2.5. Metode Naïve Bayes Classifier(NBC) .............................................................. 10 

2.5.1.Pengertian Naïve Bayes  ................................................................................  10  

2.5.2 Definisi Metode Naïve Bayes  ........................................................................ 10 

2.5.3 Algoritma Metode Naïve Bayes  ..................................................................... 10  

2.6. Aplikasi Yang Digunakan ................................................................................. 10   

 

 



 

VII 
 

BAB III METODELOGI PENELITIAN  ............................................................ 12 

Metode Pengumpulan Data ...................................................................................... 12 

Populasi dan Sampel Data  ....................................................................................... 13 

Variabel Penelitian ................................................................................................... 13 

Analisis Data ............................................................................................................ 12 

Alur Penelitian ......................................................................................................... 12 

 

BAB IV HASIL DAN PEMBAHASAN ............................................................... 18 

4.1.Hasil Penelitian .................................................................................................. 22  

4.1.1.Data ................................................................................................................. 22  

4.1.2.Analisis Deskriptif.................................. ........................................................ 22  

4.1.3. Text Preprocessing .................................................................... .................... 23  

4.1.4Pembobotan TF-IDF ........................................................................................ 29  

4.1.5. Analisis Sentiment ......................................................................................... 31  

4.1.6.Data Latih dan Data Uji .................................................................................. 33  

4.1.7. Klasifikasi .....................................................................................................  34  

4.1.8. Visualisasi .....................................................................................................  43 

4.2. Pembahasan  ...................................................................................................... 44  

 

BAB VPENUTUP  .................................................................................................. 46  

5.1.Kesimpulan ........................................................................................................ 46 

5.2. Saran .................................................................................................................. 46 

5.3. Daftar pustaka ................................................................................................... 47 

  

  



 

VIII 
 

DAFTAR GAMBAR 

4.1. Gambar Presentase Rating ................................................................................ 18 

a.Gambar A Case Folding ........................................................................................ 19 

b.Gambar B Filtering ............................................................................................... 20 

c.Gambar C Cleansing ............................................................................................. 21 

d.Gambar D Remove Number.................................................................................. 22 

e.Gambar E Remove Punctuation ............................................................................ 22 

f.Gambar F Remove Shortwords  ............................................................................ 23 

g.Gambar G Tokenizing ........................................................................................... 24 

h.Gambar H Remove Extend Stopwords ................................................................. 25 

4.1.3. Gambar Pembobotan TF-IDF ........................................................................ 26 

4.1.4. Gambar Pelabelan Positif dan Negatif ........................................................... 29 

4.1.5. Gambar Banyak pelabelan positif negatif ...................................................... 31 

4.1.6. Gambar Data Latih dan Data Uji ................................................................... 32 

4.1.7. Gambar Naïve Bayes...................................................................................... 34 

4.1.7. Gambar Visualisasi Positif ............................................................................. 38 

4.1.7. Gambar Visualisasi Negatif ........................................................................... 41 

  



 

IX 
 

Daftar Tabel 

Tabel Data Scraping  ................................................................................................ 25 

Tabel Pelabelan Sentiment Positif dan Negative  .................................................... 30 

Tabel Hasil Pelabelan Sentiment Positif dan Negative ............................................ 31 

   



 

X 
 

ABSTRAK 

 

 

M. Ridwan 2018 Sentimen Analisis Rumah Makan Rawon Sakinah Dengan 

Metode Naïve Bayes Classifier. Pogram Studi Informatika Fakultas 

Teknologi Informasi Univeritas Merdeka Pasuruan. 

 

Pembimbing (I): Rudi Haryanto.S.Kom.,MT. (II) : Muslim Alamsyah S.Kom., 

M.M., M.Kom. 

 

Kata kunci : analisis sentimen,web scrapping, metode naïve bayes Classifier.  

 

 

 

 Rumah Makan Rawon Sakinah terletak di kota Pasuruan. penelitian ini 

dilakukan untuk menganalisis sentimen pengunjung Rumah Makan Rawon 

Sakinah berdasarkan ulasan google review. Data diperoleh melalui web scrapping 

google review sebanyak 250 ulasan sejak tahun 2017 sampai 14/4/2022. 

Penelitian ini bertujuan untuk  membangun aplikasi analisis sentimen yang 

menerapkan pendekatan Naïve Bayes Classifer untuk mengklasifikasikan kata-

kata. Proses klasifikasi dilakukan melalui serangkaian tahapan analisis pada data 

yaitu  text processing untuk membersihkan data, pembobotan kata, pelabelan data 

menjadi kelas positif dan negative, pengklasifikasian, dan visualisasi data dengan 

wordcloud. Dalam penelitian ini mengunakan metode Naïve Bayes Classifier. 

Nilai akurasi yang didapat pada metode Naïve Bayes Classifier adalah 92.0%. 

Dari hasil penelitian setiment ulasan di dapatkan informasi bahwa mayoritas 

pengunjung besentiment positif dengan nilai 237 dan sentimen negative 13. 
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ABSTRACT 

 

 

M. Ridwan 2018 Sentimen Analisis Rumah Makan Rawon Sakinah Dengan 

Metode Naïve Bayes Classifier. Pogram Studi Informatika Fakultas 

Teknologi Informasi Univeritas Merdeka Pasuruan. 

 

Pembimbing (I): Rudi Haryanto.S.Kom.,MT. (II) : Muslim Alamsyah S.Kom., 

M.M., M.Kom. 

 

Kata kunci : analisis sentimen,web scrapping, metode naïve bayes Classifier.  

 

 

Rawon Sakinah Restaurant is a famous restaurant in Pasuruan city. If you are 

looking for the typical culinary of Pasuruan City, local residents will answer 

Rawon Sakinah compactly. The article is that the restaurant has been established 

for 30 years and has indeed become a favorite for tourists who stop by in 

Pasuruan City. Located on Jalan.bangilan.No 80 Pasuruan City. In this study, we 

will analyze the sentiments of visitors to Rawon Sakinah Restaurant based on 

google reviews. To finds out the reviews of visitors to Rawon Sakinah Restaurant, 

whether the sentiment reviews are positive or negative. The stages of data 

analysis are text preprocessing to provide data, word weighting, lebeling data 

into positive and negative classes, classifying, and visualizing data with 

wordcloud. In this study using the Naïve bayes Classifier method. The accuracy 

value obtained in the Naïve Bayes Classifier method is. From the results of the 

research on the review of sentiment, it was found that the majority of visitors had 

positive sentiments. 

 

Keywords : analysis, sentiment, Naïve Bayes Classifier method. 
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