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                         Abstrak 

Kualitas pendidikan sangat bergantung pada dukungan berbagai elemen sekolah, 

termasuk peran komite dan ketersediaan fasilitas yang memadai. Namun, di 

beberapa sekolah dasar masih ditemukan kurang optimalnya pemanfaatan fasilitas 

serta rendahnya partisipasi dan pemahaman komite sekolah. Penelitian ini bertujuan 

untuk mengetahui pengaruh peran komite sekolah dan fasilitas sekolah terhadap 

kepuasan wali murid di SDN Pekuncen Kota Pasuruan. Metode yang digunakan 

adalah pendekatan kuantitatif dengan teknik pengumpulan data melalui penyebaran 

kuesioner kepada wali murid sejumlah 88 responden dan dianalisis menggunakan 

regresi linier berganda. Hasil penelitian menunjukkan bahwa variabel peran komite 

sekolah dan fasilitas sekolah secara simultan berpengaruh signifikan terhadap 

kepuasan wali murid. Secara parsial, peran komite sekolah memiliki pengaruh yang 

positif dan signifikan terhadap kepuasan wali murid, demikian pula dengan fasilitas 

sekolah yang juga berpengaruh positif dan signifikan.Temuan ini menunjukkan 

bahwa optimalisasi peran komite dalam fungsi pertimbangan, dukungan, 

penghubung, dan pengawasan, serta peningkatan kualitas dan keberfungsian 

fasilitas sekolah, dapat meningkatkan kepuasan wali murid. Oleh karena itu, 

sekolah diharapkan dapat meningkatkan kualitas layanan pendidikan melalui 

penguatan sinergi dengan komite serta pengelolaan fasilitas yang lebih maksimal. 

Kata Kunci: Peran Komite, Fasilitas Sekolah, Kepuasan Wali Murid, Sekolah   

Dasar 
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                             Abstrak 

The quality of education is highly dependent on the support of various school 

elements, including the role of the committee and the availability of adequate 

facilities. However, in several elementary schools, facilities are still less than 

optimally utilized, as well as low participation and understanding of the school 

committee. This study aims to determine the influence of the role of the school 

committee and school facilities on parent satisfaction at SDN Pekuncen, Pasuruan 

City. The method used was a quantitative approach with data collection techniques 

through the distribution of questionnaires to 88 parent respondents and analyzed 

using multiple linear regression. The results showed that the variables of the role 

of the school committee and school facilities simultaneously have a significant 

effect on parent satisfaction. Partially, the role of the school committee has a 

positive and significant influence on parent satisfaction, as does the school facilities 

which also have a positive and significant influence. These findings indicate that 

optimizing the committee's role in the functions of consideration, support, liaison, 

and supervision, as well as improving the quality and functionality of school 

facilities, can increase parent satisfaction. Therefore, schools are expected to 

improve the quality of educational services by strengthening synergy with the 

committee and maximizing facility management. 

Keywords: School Committee Role, School Facilities, Parental Satisfaction,  

Elementary School 
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