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ABSTRAK 

 

Tingginya tuntutan pekerjaan di industri logistik e-commerce, khususnya pada kurir 

PT. Nusantara Ekspres Kilat (NEK) Kota Pasuruan, berpotensi memengaruhi 

kinerja karyawan melalui beban kerja dan stres kerja. Penelitian ini bertujuan 

menganalisis pengaruh simultan dan parsial beban kerja serta stres kerja terhadap 

kinerja karyawan kurir. Pengumpulan data dilakukan melalui kuesioner skala Likert 

terhadap 65 kurir yang dipilih secara purposive sampling, dianalisis menggunakan 

regresi linier berganda dengan SPSS. Hasil menunjukkan beban kerja dan stres 

kerja secara bersama-sama berpengaruh signifikan terhadap kinerja (nilai sig. 0,000 

< 0,05; F hitung 222,491 > F tabel 1,998). Secara parsial, beban kerja berpengaruh 
positif (β = 1,512; sig. 0,000) dan stres kerja berpengaruh positif (β = 0,456; sig. 

0,000). Koefisien determinasi (Adjusted R²) 0,878 mengindikasikan 87,8% variasi 

kinerja dijelaskan oleh kedua variabel. Temuan mengonfirmasi bahwa meskipun 

meningkatkan kinerja, manajemen optimal beban dan stres kerja diperlukan untuk 

meminimalkan dampak negatifnya. 
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ABSTRAC 

 

 

The high job demands in the e-commerce logistics industry, especially for couriers 

at PT. Nusantara Ekspres Kilat (NEK) Pasuruan City, have the potential to affect 

employee performance through workload and work stress. This study aims to 

analyze the simultaneous and partial effects of workload and work stress on the 

performance of courier employees. Data collection was conducted through a Likert 

scale questionnaire to 65 couriers selected by purposive sampling, analyzed using 

multiple linear regression with SPSS. The results show that workload and work 

stress simultaneously have a significant effect on performance (sig. 0.000 < 0.05; F 

count 222.491 > F table 1.998). Partially, workload has a positive effect (β = 1.512; 

sig. 0.000) and work stress has a positive effect (β = 0.456; sig. 0.000). The 

coefficient of determination (Adjusted R²) of 0.878 indicates that 87.8% of the 

performance variation is explained by both variables. The findings confirm that 

while performance improves, optimal management of workload and stress is 

necessary to minimize their negative impacts. 
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