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ABSTRAK 

 

PENGARUH LITERASI DIGITAL DAN EMPLOYEE ENGAGEMENT 

TERHADAP KINERJA PEGAWAI DENGAN MOTIVASI KERJA 

SEBAGAI VARIABEL INTERVENING (STUDI KANTOR KECAMATAN 

PANGGUNGREJO KOTA PASURUAN) 

 

Firda Listining Maghfiroh1, Eni Erwantiningsih2, Nurul Akramiah 3 
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Ekonomi Universitas Merdeka Pasuruan  

Email: firdamaghfiroh25@gmail.com1, enierwanti232@gmail.com2, 

nurul.aidan04@gmail.com3 

 

Abstrak 

 

Manajemen sumber daya manusia memiliki peran strategis dalam meningkatkan 

Kinerja Pegawai melalui pengelolaan potensi dan perilaku kerja secara optimal. 

“Penelitian ini bertujuan untuk menganalisis pengaruh Literasi Digital dan 

Employee Engagement terhadap Kinerja Pegawai dengan Motivasi Kerja sebagai 

variabel intervening. Penelitian dilakukan pada pegawai Kantor Kecamatan 

Panggungrejo Kota Pasuruan dengan metode sensus, di mana seluruh populasi 

dijadikan sampel penelitian. Teknik analisis data yang digunakan meliputi uji 

instrumen, analisis deskriptif, uji asumsi klasik, analisis jalur, uji sobel, koefisien 

determinasi, dan uji hipotesis. Hasil penelitian menunjukkan bahwa Literasi 

Digital dan Employee Engagement secara parsial berpengaruh positif dan 

signifikan terhadap Motivasi Kerja serta Kinerja Pegawai. Motivasi Kerja juga 

terbukti berpengaruh positif dan signifikan terhadap Kinerja Pegawai. Selain itu, 

Literasi Digital berpengaruh signifikan terhadap Kinerja Pegawai melalui Motivasi 

Kerja. Namun, Employee Engagement tidak berpengaruh signifikan terhadap 

Kinerja Pegawai melalui Motivasi Kerja.” 

 

 

Kata Kunci  :  Literasi Digital,  Employee Engagement,  Motivasi Kerja,  Kinerja  
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ABSTRACT 

 

PENGARUH LITERASI DIGITAL DAN EMPLOYEE ENGAGEMENT 
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Abstract 

 

Human resource management plays a strategic role in improving employee 

performance through optimal management of potential and work behavior. “This 

study aims to analyze the influence of digital literacy and Employee Engagement 

on employee performance, with work motivation as an intervening variable. The 

study was conducted on employees of the Panggungrejo District Office, Pasuruan 

City, using a census method, where the entire population was sampled. Data 

analysis techniques used included instrument testing, descriptive analysis, classical 

assumption testing, path analysis, Sobel test, coefficient of determination, and 

hypothesis testing. The results showed that digital literacy and Employee 

Engagement partially had a positive and significant effect on work motivation and 

employee performance. Work motivation was also proven to have a positive and 

significant effect on employee performance. In addition, digital literacy 

significantly influenced employee performance through work motivation. 

However, Employee Engagement did not significantly influence employee 

performance through work motivation.” 

 

 

Keywords : Digital Literacy, Employee Engagement, Work Motivation, Employee    
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